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BusinessTools



US DCAccountCreation

Ifyourpartneraccount isbased inanyotherDC(otherthanthe US)you mustcreateonewithinthe US DC.

Why? Toaccessresourceshosted inthe US DC.

How?
Click "AssociatedAccounts"onyourPartnerStoreandclick
"Add NewData Center"andentera newemail ID.Thesystemwill
auto-generatea US DCbasedZohoaccountassociatedtotheemail ID.



US DCAccountVs EU DCAccount

US DCAccount

ToaccessPartnerNetwork
onZoho Connect.

ToaccessResourcesonZoho's
PartnerPortal.

EU DCAccount

PrimaryZoho PartnerAccount

TomanageyourZohoStore
Account, manage licenses,map
and un-mapyourcustomers,
initiatecommissions.



PartnerStoredemovideo PartnerStorehelppage

PartnerBusinessTools
PartnerStore-Acomplete partnersolutionwhereyoucantrackyour leads,mapand manageyour

customers,trackyourrevenueand performance,requestyourcommissionpayouts,etc.

https://workdrive.zohoexternal.com/external/4ce180562edad1febfab7d573326c7782962a576960b2eb834a131fd2b9a758d
https://workdrive.zohoexternal.com/external/4ce180562edad1febfab7d573326c7782962a576960b2eb834a131fd2b9a758d
https://workdrive.zohoexternal.com/external/4ce180562edad1febfab7d573326c7782962a576960b2eb834a131fd2b9a758d
https://workdrive.zohoexternal.com/external/4ce180562edad1febfab7d573326c7782962a576960b2eb834a131fd2b9a758d
https://www.zoho.com/store/partner/help/
https://www.zoho.com/store/partner/help/
https://www.zoho.com/store/partner/help/
https://www.zoho.com/store/partner/help/


PartnerBusinessTools
PartnerMarketing resources-Sales,marketing,and branding kits, templates,andotherresources

toguideyouthroughyourpartnershipjourney.



PartnerBusinessTools

Complimentary
ZohoAccounts

Asyou achievemilestones,youwill be eligible
formore complementarydemoaccounts.

DemoAccountSetupGuide

1

Complimentary
Zoho License

2

DemoAccounts
with2 userseach

https://workdrive.zohoexternal.com/writer/open/cm0rp8ccf6725566442bdbdeaf56878b91f18?authId=%7B%22linkId%22%3A%226OxchwvvY1Y-J8HFH%22%7D
https://workdrive.zohoexternal.com/writer/open/cm0rp8ccf6725566442bdbdeaf56878b91f18?authId=%7B%22linkId%22%3A%226OxchwvvY1Y-J8HFH%22%7D
https://workdrive.zohoexternal.com/writer/open/cm0rp8ccf6725566442bdbdeaf56878b91f18?authId=%7B%22linkId%22%3A%226OxchwvvY1Y-J8HFH%22%7D
https://workdrive.zohoexternal.com/writer/open/cm0rp8ccf6725566442bdbdeaf56878b91f18?authId=%7B%22linkId%22%3A%226OxchwvvY1Y-J8HFH%22%7D


AccessZohoSpark

PartnerBusinessTools
ZohoSpark-Product-specificself-learningcourses

thatyoucantake upatyourown pace.

https://www.zoho.com/spark/self-learning.html
https://www.zoho.com/spark/self-learning.html
https://www.zoho.com/spark/self-learning.html


Partner Onboarding
Course



Onboarding
Course

There's a lot foryoutodo. However,
wesuggestyou getstartedwith the
OnboardingCourseonTrainerCentral
as thefirststeptoget acquaintedwith
theZohoConsulting PartnerProgram
and get readytosellZoho.

Accesscourse

https://partner-training.trainercentralsite.com/course/zoho-partner-program-onboarding-course
https://partner-training.trainercentralsite.com/course/zoho-partner-program-onboarding-course
https://partner-training.trainercentralsite.com/course/zoho-partner-program-onboarding-course


Partnership
Touchpoints



PartnershipTouchpoints
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PartnershipTouchpoints- External



PartnershipResources



PartnershipResources



Expectations



Whatwe expect
fromyou

Completetheonboardingcourse.

Completesuggestedtrainingwithinthe
recommendedtimeline.

Getcertified intheZoho productsyouwant
to resell.

Set upand implementa marketingstrategy
to promoteand resellZoho product(s).1/3



Whatwe expect
fromyou

ActiveSocial Media presence.

Begindevelopingcasestudies,testimonials,
andothermarketing materials.

Showcase implementationexpertise.

Achieve revenue benchmarkof$5000
withinthefirst4-6 months.

2/3



Whatwe expect
fromyou

AdheretoourBrandingGuidelinesforyour
Zoho-centricwebpagesandothercollaterals.

Do not usetheZoho Partnerbadge untilyouare
authorizedtodoso.

Do not usetheword "Zoho"withinyourdomain
name,website,oryourcompanyname.

Do not marketyourselfasZohoor itssubsidiary.3/3

https://www.zoho.com/sites/zweb/images/partners/zoho-branding-guidelines-for-partners.pdf
https://www.zoho.com/sites/zweb/images/partners/zoho-branding-guidelines-for-partners.pdf


Growwith Zoho



GrowwithZoho

Get
onboarded

Youarehere

Takeup
training&

certification

1

2 3

Marketyour
brand

4

Cross
$5000
revenue

benchmark
5

Close
largerdeals

6

7

9

Become
aZoho

Pioneer!

10

Meetrevenue
benchmark,
get listed in
thePartner
Directory

8

YourpaththroughtheZoho Ecosystem

Authorised
Partner

Advanced
Partner

Premium
Partner



PartnershipTier Requirements&Benefits

Authorized Partner
TierBadge
6complimentary
licenses
5demoaccount
(with2 userseach)
Largedealsupport

Advanced Partner
Badge
10 Complimentary
licenses
8demoaccounts
(with2 userseach)
Largedealsupport
Toll-freelivechat
support

PremiumPartner
Badge
15 Complimentary
licenses
10demoaccounts
(with2 userseach)
Largedealsupport
Toll-freelivechat
suport

AuthorizedPartner AdvancedPartner Premium Partner



Thank
You


